2-Step Verification

Step 1: Sign into the Intermountain Healthcare 2-Step Enrollment page onyour
computer by opening aninternet browser and following the steps below (Google
Chrome is preferred, DO NOT USE INTERNET EXPLORER).

»
Using your computer (not your mobile device) go to:

Ore Intermaurilain

= »  htips://account.intermountain.net/
* Enter your Link username
s — * Click “Next”
s Enter your password & click “Sign In"
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Step 2: If you encounter this page after logging in, select “Enroll in 2-Step”, if not,
continue to step 3.
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What is 2-Step Verification?
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How do | get access to 2-Step
Verification?

Go to the One Intermountain Account page below to



Step 3: Go to My Account on the left side of page, select down arrow,
and My Login Choices.
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Step 4: Under the Ping ID section, select Add Ping ID.

Login Choices

You can have multiple options for logging into an application. You must always have at least one choice on your account, but you can add others as a backup. If you have more than one choice, you will be prompted during
login to choose which one you want to use for authentication
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Step 5: Follow the steps for Ping ID enrollment, click Next Step to continue.
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Download the Ping ID app

On your smartphone, download and install the Ping 1D mobile apglication, then launch it. If prompted

for permissions, make sure you accept them so the app can work as designed.

Highlights

This can be used a5 a password-less option, but only when logging in using a Trusted Device

Uses push notification to phone with fingerprint or PIN verification

Requires app download on phone (free)
Phishing-Resistent Strength:
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Scan the QR Code

QR Code

Pairing Code
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Step 6: When enrollment is complete, verify that your device shows in the Ping ID
sectionin the Intermountain Healthcare 2-Step Enrollment page. If it does not
show, select Finalize Incomplete Enrollment. This completes PingID enrollment.

Login Choices

You can have multiple options for logging into an application. You must always have at least one choice on your account, but you can add others as a backup. If you have more than one choice, yo
login to choosa-whiek-amaygu want to use for authentication.
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